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INTRODUCTION

This Standard has been produced to provide retailers with the assurance that suppliers’
packhouses, in the ornamental horticulture industry, meet high standards of quality, safety
and service. The British Ornamental Plant Producers (BOPP) scheme has developed the
Standard to meet the specific requirements of ornamental horticulture packhouse
operations.

The Standard covers aspects of quality, safety and service that are appropriate for
packhouse operations that may be sourcing product from national or international
suppliers. The Standard does not cover growing operations which are covered by the
other GlobalGAP compliant BOPP Standards.

The Standard is separated into the following main sections:-

1) Process and Product Control

2) Customer Considerations

3) Strategic Issues

In addition to the core Standard an annex has been added to address employment issues.

Each compliance criteria has been categorised as either ‘Major’ or ‘Minor’.
Failure to comply with the criteria categorised as ‘Major’ would be considered as a major

non-conformity. Failure to comply with the criteria categorised as ‘Minor’ would be
considered as a minor non-conformity. See the BOPP Scheme Rules for further details.
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